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Executive Summary
Deliverable D9.1 has a double role. On the one hand, it presents the identity of the KRISTINA
project, including the project website, flyer, etc. and, on the other hand, it describes the
dissemination activities foreseen by KRISTINA. First, it elaborates on the basic dissemination
principles, including target audiences, key messages and timing of actions. The deliverable
then describes the dissemination strategies focusing on events and products. This is followed
by the dissemination materials for KRISTINA, which include the project website, the
communication kit (presentation, poster, and flyer), and a factsheet. The dissemination plan
then describes in detail scientific and commercial events targeted for participation, as well as
scientific journals for article publication. In addition, a calendar view is provided with the
most important and already scheduled events. Concluding, the deliverable lists the first
participants of the User Group and describes their role in the project.
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1 INTRODUCTION
KRISTINA is a 3-year H2020 European Project which aims at researching and developing
technologies for a human-like socially competent and communicative agent that is run on
mobile communication devices and that serves for migrants with language and cultural
barriers in the host country. To this end, KRISTINA will advance the state of the art in
dialogue management, multimodal (vocal, facial and gestural) communication analysis and
multimodal communication. The technologies will be validated in two use cases, in which
prolonged trials will be carried out for each prototype that marks the termination of a SW
development cycle, with a representative number of migrants recruited as users from the
migration circles identified as especially in need: elderly Turkish migrants and their relatives
and short term Polish care giving personnel in Germany and North African migrants in Spain.
Dissemination of the project results is considered as a win-win activity: there is a contractual
obligation for research projects supported by H2020 to disseminate results for promoting
knowledge sharing aiming at greater public awareness and education. At the same time, the
communication of success stories and the announcement of results and exploitable
developments are of direct value to the participants themselves.
To address these objectives, the project has a dedicated work package (WP9), which will
make the objectives and the scope of the project publicly available and will coordinate and
handle the dissemination of KRISTINA towards different recipients. The consortium will
engage in activities such as organising and participating in exhibitions, workshops and
scientific conferences. It will also work on the publication and distribution of material like
scientific publications, articles and brochures, press releases, newsletters and a website
towards accomplishing dissemination of the project results in a wide range of audiences
This document presents the dissemination and communication plan that will be followed
during the lifespan of the project. It includes the available project dissemination materials,
the events and venues that are of particular interest to the project from a dissemination
perspective, the communities targeted by the project for dissemination and liaison activities.

Dissemination basic principles

1.1

The purpose of the dissemination plan will be to:
•
•
•
•

Raise awareness – let others know about the developments in the project.
Inform – educate the community.
Engage – get input/feedback from the community.
Promote – “sell” outputs and results.

In order for people to benefit from KRISTINA, the target audiences must be reached by the
new knowledge or results produced by the project. The project team will identify the
different individuals, groups and organisations, and their specific interests in the project
developments, particularly with respect to a possible continuation in research at the end of
the project. This includes the need to inform and engage stakeholders, i.e. any group or
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individual who can affect, or be affected by the achievements of the research project, or can
influence these results. In addition, KRISTINA knowledge and results will be shared and
exchanged with other European projects and with the scientific community.

Dissemination strategies

1.2

There is a wide variety of dissemination methods. Therefore, appropriate knowledge and
skills are necessary in order to select the right ones to get the message across to the target
audience and achieve the goals set out by the dissemination strategy. Moreover, and due to
the ongoing nature of a research project like KRISTINA, the dissemination plan needs to be
continuously adjusted and developed. The project team will have to be aware of the changes
occurring during the implementation within the project, as well as of the reaction from the
public and the dissemination activities. Hence, the following issues will be taken into
consideration:
•
•
•
•
•

Project objectives: What is the main objective of the project? What are the subgoals of the project? What are the expected results?
Target audience: For which target audience should the specific results and/or the
overall result of the project be disseminated? What is the significance of those results
for the target group?
Dissemination goals: What are the objectives and goals of the dissemination effort?
What impact is the dissemination plan aimed at and what is it actually producing?
Medium: What are the most effective channels and tools to reach target audiences?
Which methods fit best to their level of awareness and understanding? Which
resources are necessary?
Execution: When should the dissemination activities be implemented? Who will be
responsible for the dissemination activities?

Table 1 and 2 show the details of the several dissemination methods that will be involved in
KRISTINA.
Events

Products

Scientific conferences and workshops
Trainings for scientist and/or regulatory body
Meetings
Open days
Stands and demonstrations
User days
Seminars and webinars

Articles in peer-reviewed journals
Videos
Newsletters
Website
Research summary sheets
Best practice guides
Leaflets, brochures, posters
On-line demos versions
Local press announcements/releases
Table 1: Dissemination methods: events and products
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Method

Purpose

Hints and tips

Institution
newsletters

Awareness
Information

Project web site

Awareness

Use of the newsletters, especially by the user partners
semFYC and DRK, and the Coordinator (UPF) to announce
the project, give regular updates, develop a profile, and
get buy-in from the targeted audience. Make sure that
the target audience knows that the project is a success.
Press releases should be issued to announce important
achievements publicly.

Flyers/brochures Awareness

Printed flyers can be very helpful in rising interest of
people at conferences, etc. The electronic version can
also be circulated via website or social media.
Projects meetings are excellent opportunities for projects
to learn from each other, discuss common issues, and get
feedback on the work of every project partner.
National and international conferences are an important
opportunity to share project achievements with experts
in the field. Suitable conferences with high impact will be
selected, attracting the experts’ attention.
Workshops, as small interactive events, can be used to
get feedback from users on a demo or from experts on a
particular issue. The focus should be on discussion to
further future development.
Demonstrations allow showing project developments and
getting feedback, and are useful early in the project to
get feedback from stakeholders on functionality, usability
as well as look-and-feel.

Projects
meetings

Engagement

Conference
presentations

Engagement
Promotion

Workshops

Engagement

Stands and
demonstrations

Engagement

Online
discussion lists

Awareness
Email lists are useful for discussing new developments,
Information problems, and issues. They are an opportunity to be
Engagement proactive and reactive, when used to share learning with
the community and develop a profile for the project. We
may join a number of lists in relevant areas. Email lists
can also be used for announcements. During the project
we may also want to contribute to electronic newsletters.
Information Opportunities to get articles about the project published
should always be seized as they offer a great way to
attract more community members.
Information Case studies are good for explaining the progress reached
up to a certain point as well as key findings from the
project so that others can benefit from the experience.
Information Reports and other documents provide details or

Journal articles

Case studies

Reports and
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documents

User days

Open days

intermediate results that are not integrated in the project
deliverables. Intermediate report can be used to
disseminate intermediate results of the project and keep
people interested.
Engagement Open days target the following objectives: (i) to
demonstrate the prototypes to potential users, (ii) to
enhance the objectives of the project, (iii) to discover use
cases that have not been considered before, (iv) to
evaluate experimental techniques, (v) to look and
comment the results, and (vi) to provide feedback for
improvements.
Engagement The objectives of these events are:
(i) to present KRISTINA results and illustrate them by
demonstrations, (ii) to offer the interested parties the
possibility to experiment with KRISTINA’s workbench, (iii)
to provide a user forum for networking with professionals
working in related areas, and (iv) to obtain feedback from
the participants.

Seminars and
webinars

Awareness
Information
Promotion

Link promotion

Awareness
Promotion

Public platformbased
dissemination

D9.1 – V0.4

Seminars and webinars are good to promote the
techniques and tools developed in the project both in the
academic and the industrial community.

The goal of this method is to promote KRISTINA through
the sites of other public institutions, academic
organisations and private initiatives using their
navigational tools, their user community tools, their
contents, banners, ads, etc.
Awareness
This type of dissemination aims at publishing short
Information definitions, videos and presentations of KRISTINA in
Promotion
public world-wide accessible platforms like YouTube,
Engagement Wikipedia, Joinup, etc.
Table 2: Dissemination methods: details
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2 DISSEMINATION MATERIAL
The dissemination material will be published in English, as well as in the languages of the
user partners (German and Spanish). The material includes the following elements:
•
•
•
•
•

Project website
Communication kit including an overview presentation, a poster, and a flyer
Factsheet
Press release
Newsletter

The dissemination material targets three types of addresses: end users, institutions
interested in promoting KRISTINA for different applications, and scientific individuals
interested in the progress of the state of the art.

2.1

Website

The website of the KRISTINA project http://www.kristina-project.eu (Figure 1) will be the
central point of attraction to everyone interested in the objectives of the project and the
work of the consortium towards them.

Figure 1. Home page of the KRISTINA Website
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Communication kit

A project communication kit including (a) an overview presentation (Figure 2), (b) a poster
(Figure 3), and (c) a flyer (Figure 4) has been designed. This will aid dissemination activities
to ensure a consistent communication of the project concept, objectives and results. The
poster and the flyer will be distributed at project workshops and conferences, where project
members will participate.
During the lifetime of the project, the presentation, the poster and flyer will be constantly
updated. The first version will disseminate the objectives, the concept and vision of
KRISTINA. When project results, outcomes and findings become available, they will be
included in a subsequent version. This material will be used to all public events (conferences,
workshops, exhibitions, etc.) where KRISTINA partners will participate.

Figure 2. KRISTINA presentation
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KRISTINA
A Knowledge-Based Information Agent with
Social Competence and Human Interaction Capabilities
http://www.kristina-project.eu
Architecture

Scientific Objectives
• Dialogue management in culture-specific, highly varying
social contexts
• Vocal (potentially impaired) communication analysis in noisy
and emotionally charged contexts for Arabic, Polish, and
Turkish (with English, German and Spanish as control
languages)
• Culture-specific mimics and gesture analysis in emotionally
charged contexts
• Web-oriented search of medical and basic care information
• Semantic representation and reasoning over heterogeneous
knowledge spaces in the context of dialoguing
• Generation of integrated expressive multimodal and
multilingual communication

Motivation
• The share of the population aged 65+ is expected to increase
from 17% in 2010 to 29% in 2060
• Migrants of Turkish origin show an especially low take-up of
care services and the care insufficiently aligned with their
needs
• East European migrant care givers often do not speak the
language of the host country and lack education in care
giving
• New migrant population from Maghreb in Spain raises the need
to improve the knowledge of their health status and to identify
preventive measures and priorities in health services

Pilot Use Case 1: Natural communication in a geriatric context
Interaction with elderly migrants with Turkish background and with their relatives
As personal assistant of an elderly migrant in a home for elderly:
• Help with prescriptions and daily routines
• Communication between the user and care personnel
As a companion of the relatives of an elderly migrant
• Information on the daily care and health conditions of their relative
• Experience reports in social media with a similar disease history/profile
• Coaching of family members

Communication with care personnel with Polish migrant background
• Medical background information on topics related to health conditions
• Instructions on care of patients with specific health conditions

• Specific inquiries (made by the KRISTINA agent) about the health state
and behavior of the patient and their communication to the responsible
nursing and medical services at DRK

Pilot Use Case 2: Natural communication in a healthcare context
Communication with North African migrants
attending a hospital or medical centre

Provision of information to North African
migrants in a home setting
Guidance in identifying and contacting a
medical specialist

Guidance in identifying and
contacting a medical specialist
• Mental health
• Infant care
• Gynecology
• Dental care
• Vaccination programs

Guidance in administrative procedures
• getting an appointment
• obtaining certificates
• obtaining information about regulations of the
sanitary system

H2020-RIA-645012
Start: 01.03.2015
End: 28.02.2018

Figure 3. KRISTINA poster
KRISTINA
Topics and Results
Challenges & Objectives
Challenges
• Population aged 65+ expected to increase from
17% in 2010 to 29% in 2060
• Migrants from Turkey in Germany with low takeup of care services, and from Maghreb in Spain
with the need to improve the knowledge of
their health status
• East European migrant care givers do not speak
the language of the country and lack care giving
education

Objectives
• Dialogue management in culture-specific, highly
varying social contexts
• Vocal communication analysis in noisy and
emotionally charged contexts for Arabic, Polish,
and Turkish
• Culture-specific mimics and gesture analysis in
emotionally charged contexts
• Web-oriented search of medical and basic care
information
• Semantic representation and reasoning over
heterogeneous knowledge spaces in the context
of dialoguing
• Generation of integrated expressive multimodal
and multilingual communication

A Knowledge-Based Information Agent with Social Competences
and Human Interaction Capabilities
Use Case 1
Natural Communication in Geriatrics

Use Case 2
Natural Communication in Healthcare

Interaction with elderly migrants with Turkish
background and with their relatives

Communication with North African migrants
attending a hospital or medical centre

As personal assistant of an elderly migrant in a
home for elderly:
• Help with prescriptions and daily routines
• Communication user - care personnel
As a companion of the relatives of an elderly
migrant
• Information on the daily care and health
conditions
• Experience reports with a similar disease
profile
• Coaching of family
members

Guidance in identifying and contacting a medical
specialist
• Mental health
• Infant care
• Gynecology
• Dental care
• Vaccination programs

Communication with care personnel with Polish
migrant background
• Medical background information on topics
related to health conditions
• Instructions on care of patients with specific
health conditions
• Specific inquiries about the health state and
behavior of the patient and their
communication to the responsible nursing and
medical services at DRK

Provision of information to North African
migrants in a home setting
Guidance in identifying and contacting a medical
specialist
Guidance in administrative procedures
• getting an appointment
• obtaining certificates
• obtaining information about regulations of the
sanitary system

H2020-RIA-645012

Figure 4. KRISTINA flyer

More detailed views of the overview presentation, the poster and the flyer are available in
Appendices A.1, A.2, and A.3, respectively.
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Factsheet

This short document will describe in a concise way the project’s outline, its goals, key issues,
technical approach and expected achievements and impact. In addition, it will contain the
organisational information such as list of participants, contact details, timelines and
information on the European Commission funding.
The factsheet (Figure 5) will be available and published both in an online version (PDF) and a
printed version, when required for specific occasions. A more detailed view of the factsheet
is available in Appendix A.4.

KRISTINA

KRISTINA at a glance
a Knowledge-based infoRmatIon agent
with Social compeTence and human
INteraction cApabilites

Project Coordinator
Universitat Pompeu Fabra, Spain
Leo Wanner
Tel. +34 93 542 22 41

Objectives

Email: leo.wanner@upf.edu
Project website: http://www.kristina-project.eu
Duration: 01/03/2015 – 28/02/2018
Type of Action: RIA
Total Cost: € 3.633,801
EC Contribution: € 3.633,801 €

Partners
Universitat Pompeu Fabra
Center for Research & Technology Hellas
Universität Augsburg
Almende BV

KRISTINA addresses the following objectives:
o Dialogue management in culture-specific contexts.
o Vocal communication analysis in noisy and emotionally
charged contexts (Arabic, Polish, Turkish).
o Culture-specific mimics and gesture analysis.
o Web-oriented search of medical information.
o Semantic representation and reasoning over
knowledge spaces in the context of dialoguing.
o Generation of integrated expressive multimodal and
multilingualcommunication.
Use Cases
KRISTINA will validate the developed technologies through
two different use cases:
1) In a geriatric context, assisting the interaction with (a)
elderly migrants with Turkish background and with
their relatives, and (b) care personnel with Polish
migrant background.
2) In a healthcare centre context, providing (a)
communication with North African migrants attending
a medical centre, and (b) information to North African
migrants in a home setting.
Impact

Vocapia Research

KRISTINA will achieve the following impacts:
1) Improve multilingual speech processing.
2) Lead an important minority of citizens out of isolation.

Universität Tübingen
Universität Ulm
Sociedad Española de Medicina de Familia y
Comunitaria
Deutsches Rotes Kreuz, Tübingen

In Europe, migration is tradition, and this is not free of
challenges. Especially in the case of care, migrants, often
face a double challenge: (i) not to speak the language and
not to be acquainted with the culture of the resident
country, and (ii) be unfamiliar with the care and health
administrations of the country. To overcome these
challenges, KRISTINA will research and develop
technologies for a human-like socially competent and
communicative agent that serves for migrants with
language and cultural barriers in the host country as a
trusted information provision party and mediator in
questions related to basic care and healthcare.

Outcome
The final outcome of KRISTINA includes:
1) The final KRISTINA virtual agent.
2) Research modules and services (e.g. speech synthesis,
semantic reasoning, face and gesture recognition),
under commercial, open source or freeware licenses.

Figure 5. KRISTINA factsheet

2.4

Press releases

The means of press releases will be used to regularly inform the interested public on the
existence of KRISTINA as well as on the progress of the project. Press releases are planned by
the user partners and by the coordinator and they will be also issued to draw the attention
of the public to the upcoming upload of demos and evaluation trials of KRISTINA.
The first press release related to the kick off meeting of KRISTINA was issued in the second
month of the project by UPF, targeting the mass media and a variety of research and
commercial organisations in Catalonia. This press release is issued in both English and
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Catalan languages and it is available in UPF website1. An indicative example of a KRISTINA
press release, which can be used by the consortium, is also available in Appendix A.5.

2.5

Newsletters

The partner semFYC, as one of the main user partners will furthermore publish regularly in
their newsletter news on the progress and success of KRISTINA. The newsletter appears on a
monthly basis, such that the timely information of the interested public is ensured. Cf. the
first notice on KRISTINA in the newsletter from May2.
DRK has an internal brochure that is published quarterly and goes to both full-time staff and
DRK volunteers. The brochure is disseminated to approximately 1,200 recipients. A release
on KRISTINA will be published in the next edition.

1

http://www.upf.edu/enoticies/en/1415/0420.html#.VUsiI_CPuwM (English version)
http://www.upf.edu/enoticies/home_upf/0420.html#.VUsh9_CPuwP (Catalan version)
2
http://noticias.semfyc.es/web/article.php?id_article=1091&fecha=05|2015

Page 15 of 38

H2020-645012 KRISTINA

D9.1 – V0.4

3 TARGETED EVENTS AND VENUES
KRISTINA Workshops and Events

3.1

The KRISTINA consortium will organise a number of events during the project duration,
aimed at enhancing the project objectives, receiving constructive criticism from the users
and improving the system as well as enlarging exploitation opportunities and impacts.
•

KRISTINA User Days: For the members of the affiliated User Group, periodic seminars
will be organised to demonstrate the KRISTINA prototypes to potential users,
evaluate the experimental realizations of the components of the KRISTINA agent,
inspect and comment on the results, and provide feedback for improvements on
both the technologies and areas for future work. These seminar events will be
separate from the formal evaluation and training activities.

•

KRISTINA Open Door Days: The Consortium will organise two Open Door Days in two
different European locations (yet to be decided) that guarantee to reach a high
number of interested parties. The objectives of these events will be fourfold: (i) to
present KRISTINA’s results and illustrate them by demonstrations of the KRISTINA use
case pilots, (ii) to offer the users and potential exploiters the possibility to
experiment with KRISTINA’s agent in real-life dialogue session, (iii) to provide a user
forum for networking with professionals working in related areas, (iv) to obtain
feedback from the users and potential exploiters. The demonstrations will be carried
out in collaboration with the User Group and will address all target groups mentioned
above. The feedback received during these demonstrations from users outside the
Consortium and be fed back to improve the technologies, workflow and procedures.

•

semFYC KRISTINA Information Days: semFYC will organise, with the support of UPF,
EKUT and DRK, seminars in Barcelona and Madrid tuned specifically to the needs of
general practitioners in which the functionality of the KRISTINA agent will be
presented and demonstrated and the possibilities of using KRISTINA in practical
settings will be discussed.

•

Red Cross KRISTINA Information Days: DRK will organise, with the support of PF and
EKUT, at least two seminars at the premises of the Red Cross presentations of the
KRISTINA.

•

“Doctors of the World” KRISTINA Information Days: Using its tight collaboration
links with the Spanish branch of the pan-international organisation Doctors of the
World, semFYC will organise two seminars with the goal to disseminate KRISTINA’s
objectives and intermediate results Europe- and world-wide.

•

KRISTINA Final Conference: The Final Conference will mark the completion of the
project and at which the technologies developed during the project will be
presented. As attendees of the Final Conference, we envisage both researchers
working in the technological areas addressed in KRISTINA and potential exploiters.
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Workshops, stands and demonstrations: They will be organised by the Consortium
at major geriatric and gerontology, healthcare, and AAL conferences, meetings,
exhibitions, etc.

International and National Events targeted

3.2

KRISTINA will actively look-out for high profile academic and industrial events that are within
the domain of interest of the project.
Given that the starting date of KRISTINA has been 1.3.2015, the Consortium will start to
publish significant scientific outcomes of the project in 2016. Still, some conferences have
already been targeted in 2015, at the very early stage of KRISTINA. These are:
•
•
•

•
•
•

2015 Conference of the North American Chapter of the Association for
Computational Linguistics – Human Language Technologies (NAACL HLT 2015), 31
May – 5 June 2015, Denver, Colorado.
20th International Conference on 3D Web Technology (ACM Web3D), 18-21 June,
Heraklion, Crete, Greece.
53rd Annual Meeting of the Association for Computational Linguistics and 7th
International Joint Conference on Natural Language Processing of the Asian
Federation of Natural Language Processing (ACL-IJCNLP), 26-31 July 2015, Beijing,
China.
Interspeech Conference, 6-10 September 2015, Dresden, Germany.
Conference on Empirical Methods in Natural Language Processing (EMNLP), 17-21
September 2015, Lisboa, Portugal.
24th ACM International Conference on Information and Knowledge Management
(CIKM), 19-23 October 2015, Melbourne, Australia.

A selection of national and international conferences and workshops targeted for 2016 is
listed in Appendix A.6.

3.3

Presentations and publications

Project results are also planned to be published through articles mainly in specialized press
and scientific journals. A selection of the most relevant journals for each topic and related
project WPs is listed in Appendix A.7.

3.4

Calendar of events

According to the events described in the Section 3.1, Table 3 contains a first draft of a
calendar of the main international and national conferences, exhibitions and events that
KRISTINA will organise and participate in, as well as some events already scheduled.
Conferences targeted for the third year of the project will be specified once the dates will be
known.
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Table 3: Calendar of Events
Year 1

Mar 2015

Apr 2015

May 2015

M2

M3

M1

METANAACL HLT
FORUM 2015

Jun 2015

Jul 2015

Aug 2015

M4

M5

M6

ACM Web3D ACL-IJCNLP

Sep 2015
M7
Interspeech
EMNLP

Oct 2015

Nov 2015

Dec 2015

M8

M9

M10

CIKM

Jan 2016
M11
ICMM
IWSD

Feb 2016
M12
AAAI
WSDM
CSCW

Op. prototype
Year 2

Mar 2016

Apr 2016

M13
COLING
IUI
ECIR
ICASSP

M14
KR

May 2016

Jun 2016

Jul 2016

M15

M16

M17

CHI
NAACL HLT IJCAI
LREC
CVPR
HCI
SLTU
Speech Prosody
AGSASM
Deutscher Ärztetag

Aug 2016
M18
ACL

Sep 2016
M19
ECAI
Interspeech
TSD
EMNLP

Oct 2016
M20
ECCV
ISWC
EKAW

Nov 2016

Dec 2016

Jan 2016

Feb 2016

M21

M22

M23

M24

ICPR

1st
Prototype
Year 3

Mar 2017

Apr 2017

May 2017

Jun 2017

Jul 2017

Aug 2017

Sep 2017

Oct 2017

Nov 2017

Dec 2017

Jan 2017

Feb 2017

M25

M26

M27

M28

M29

M30

M31

M32

M33

M34

M35

M36

2nd
Prototype

Final System
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The dissemination actions that have already performed include:
•

KRISTINA presentations to conferences and events:
o META-FORUM 2015 – Technologies for the Multilingual Digital Single Market,
April 27, Riga, Latvia.

•

KRISTINA publications and conference/workshop participations so far:
1. Ballesteros, M., B. Bohnet, S. Mille, and L. Wanner. ‘Data driven sentence
generation with non-isomorphic trees’. In Proceedings of the Annual Meeting of
the North American Chapter of the Association for Computational Linguistics
(NAACL), Denver, CO, 2015.
2. Soler-Company, J., M. Ballesteros, B. Bohnet, S. Mille, and L. Wanner. ‘Visualizing
Deep Syntactic Parser Output’. In Proceedings of the Annual Meeting of the North
American Chapter of the Association for Computational Linguistics (NAACL),
Demo Track, Denver, CO, 2015.
3. Amit Ahire, Alun Evans, Josep Blat (2015). Animation on the Web: a Survey. To
appear in Proceedings of the Web3D 2015, the 20th International Conference on
3D Web Technology (ACM Web3D), 18-21 June, Heraklion, Crete, Greece.
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4 LIASON AND DISSEMINATION COMMUNITIES
The KRISTINA User Group (KUG) will be created by recruiting relevant stakeholders from the
media field with an explicit interest in following the progress of the project. Existing contacts
from EU funded projects, the academic and scientific community, the industry and business
related community will also be involved in order to attract members.
The objective of the KUG is to setup partnerships that are mutually beneficial. After specific
agreements (initially Non Disclosure Agreements (NDA) will be signed) it will be possible for
them:
•
•
•
•
•

to participate in the evaluation of the project results,
to test the project software and provide feedback,
to establish synergies for the possible exploitation of the project results, the
development of business models, partnerships, etc.,
to participate in the technical discussions and activities (special sessions,
standardisation, etc.), and
to contribute with ideas or requirements that may fit the project objectives.

The mainly targeted groups of the KRISTINA project are the following:
•
•
•
•
•
•

market-oriented groups such as in-house or freelance journalists, as well as
companies with media monitoring needs,
research and academic groups working in relevant areas addressed by KRISTINA,
companies such as SMEs, which are interested in internationalisation,
small and medium sized enterprises (SME) offering media monitoring services and/or
software,
government departments and infomediary organisations (e.g. civil society
organisations, infomediary private companies), and
large/industrial corporations interested in integrating/reselling KRISTINA results.

Existing contacts will be used in order to attract members and constantly monitoring for new
members, who will be contacted presenting the benefits of a win-win collaboration. We will
also organise two KRISTINA-devoted events, with the involvement of the KUG to enhance
the objectives of the project, to discover use-cases we did not consider, and thus to improve
the results of KRISTINA in terms of exploitation opportunities and impacts.
KRISTINA partners who have proximity to user that fall into the aforementioned groups will
contact them in order to present KRISTINA and invite them to the KUG. The most important
activities will be setup by the user partners of KRISTINA. DRK will be responsible, supported
by semFYC and EKUT, who have direct access to potentially interested users. However, all
the partners will also contribute.
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5 MEASURABLE DISSEMINATION GOALS
In order to quantify and evaluate the dissemination actions, KRISTINA sets specific
measurable goals with respect to the aforementioned planned activities. Specifically the
following figures are set as minimum expected dissemination targets:
•
•
•
•
•
•
•
•
•
•

3 workshops, organised by the user partners EKUT, semFYC, and DRK.
10 scientific publications during the project lifetime per research Work Package
(WP2-WP6) and at least two journal publications reporting on the KRISTINA agent as
a whole.
2 meetings per year with related ICT projects during the project lifetime.
5 press releases in total (at least one per year).
25% growth in website traffic every year.
3 KRISTINA User Days with at least 25 participants for each User Day.
3 KRISTINA Open Door Days with at least 25 participants for each Open Door Day.
KRISTINA Final Conference with at least 50 participants.
Demonstrations of KRISTINA platform (intermediate prototypes and/or final
systems) to 100 participants in total during the lifecycle of the project.
Project presentation to the Conversational Interaction Technology Innovation
Alliance (CITIA) and the related consortia during the project lifetime.
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6 SUMMARY
In this deliverable we have summarised the dissemination principles and strategies, as well
as the dissemination plan and material of KRISTINA.
Since this document provides information regarding dissemination activities (i.e.
dissemination plan and calendar of events), and dissemination material (i.e. presentation,
poster and flyer), it will be updated every year. In connection to this, in M12 and M23 it is
expected to have a two versions of the updated version of this document (“Report on
standardisation, dissemination and UG activities”, D9.2 and D9.4, respectively). The “Final
dissemination report” (D9.6) will be provided in M35.
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A
A.1.

Appendix
KRISTINA Overview Presentation
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A.2.

KRISTINA Poster

KRISTINA
A Knowledge-Based Information Agent with
Social Competence and Human Interaction Capabilities
http://www.kristina-project.eu
Architecture

Scientific Objectives
• Dialogue management in culture-specific, highly varying
social contexts
• Vocal (potentially impaired) communication analysis in noisy
and emotionally charged contexts for Arabic, Polish, and
Turkish (with English, German and Spanish as control
languages)
• Culture-specific mimics and gesture analysis in emotionally
charged contexts
• Web-oriented search of medical and basic care information
• Semantic representation and reasoning over heterogeneous
knowledge spaces in the context of dialoguing
• Generation of integrated expressive multimodal and
multilingual communication

Motivation
• The share of the population aged 65+ is expected to increase
from 17% in 2010 to 29% in 2060
• Migrants of Turkish origin show an especially low take-up of
care services and the care insufficiently aligned with their
needs
• East European migrant care givers often do not speak the
language of the host country and lack education in care
giving
• New migrant population from Maghreb in Spain raises the need
to improve the knowledge of their health status and to identify
preventive measures and priorities in health services

Pilot Use Case 1: Natural communication in a geriatric context
Interaction with elderly migrants with Turkish background and with their relatives
As personal assistant of an elderly migrant in a home for elderly:
• Help with prescriptions and daily routines
• Communication between the user and care personnel
As a companion of the relatives of an elderly migrant
• Information on the daily care and health conditions of their relative
• Experience reports in social media with a similar disease history/profile
• Coaching of family members

Communication with care personnel with Polish migrant background
• Medical background information on topics related to health conditions
• Instructions on care of patients with specific health conditions

• Specific inquiries (made by the KRISTINA agent) about the health state
and behavior of the patient and their communication to the responsible
nursing and medical services at DRK

Pilot Use Case 2: Natural communication in a healthcare context
Provision of information to North African
migrants in a home setting

Communication with North African migrants
attending a hospital or medical centre

Guidance in identifying and contacting a
medical specialist

Guidance in identifying and
contacting a medical specialist
• Mental health
• Infant care
• Gynecology
• Dental care
• Vaccination programs

Guidance in administrative procedures
• getting an appointment
• obtaining certificates
• obtaining information about regulations of the
sanitary system

H2020-RIA-645012
Start: 01.03.2015
End: 28.02.2018
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A.3.

KRISTINA Flyer

KRISTINA flyer is a double sided three-folded A4 paper. Both sides of the flyer are illustrated
below.
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KRISTINA
Topics and Results
Challenges & Objectives
Challenges
• Population aged 65+ expected to increase from
17% in 2010 to 29% in 2060
• Migrants from Turkey in Germany with low takeup of care services, and from Maghreb in Spain
with the need to improve the knowledge of
their health status
• East European migrant care givers do not speak
the language of the country and lack care giving
education

Objectives
• Dialogue management in culture-specific, highly
varying social contexts
• Vocal communication analysis in noisy and
emotionally charged contexts for Arabic, Polish,
and Turkish
• Culture-specific mimics and gesture analysis in
emotionally charged contexts
• Web-oriented search of medical and basic care
information
• Semantic representation and reasoning over
heterogeneous knowledge spaces in the context
of dialoguing
• Generation of integrated expressive multimodal
and multilingual communication

A Knowledge-Based Information Agent with Social Competences
and Human Interaction Capabilities
Use Case 1
Natural Communication in Geriatrics

Use Case 2
Natural Communication in Healthcare

Interaction with elderly migrants with Turkish
background and with their relatives

Communication with North African migrants
attending a hospital or medical centre

As personal assistant of an elderly migrant in a
home for elderly:
• Help with prescriptions and daily routines
• Communication user - care personnel
As a companion of the relatives of an elderly
migrant
• Information on the daily care and health
conditions
• Experience reports with a similar disease
profile
• Coaching of family
members

Guidance in identifying and contacting a medical
specialist
• Mental health
• Infant care
• Gynecology
• Dental care
• Vaccination programs

Communication with care personnel with Polish
migrant background
• Medical background information on topics
related to health conditions
• Instructions on care of patients with specific
health conditions
• Specific inquiries about the health state and
behavior of the patient and their
communication to the responsible nursing and
medical services at DRK

H2020-RIA-645012
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Provision of information to North African
migrants in a home setting
Guidance in identifying and contacting a medical
specialist
Guidance in administrative procedures
• getting an appointment
• obtaining certificates
• obtaining information about regulations of the
sanitary system
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dialogue management
speech synthesis
syntactic parsing
face, gesture and discourse generation

Architecture
• input processing layer: analyzes the input from
the move of the human dialogue counterpart
• semantics processing layer: fuses the output of
its individual modules using semantic reasoning
techniques and stored in knowledge repositories

Impact & Results

KRISTINA concept

Impact

Vision

• Improve multilingual speech processing, bridging
the gap between recognition and synthesis
• Increase automatic inferences capacities from
rich context thanks to improved language
understanding, sensed environments, and use of
social media and agent’s experience
• Lead an important minority of citizens out of
isolation, play a role in mental and societal
rehabilitation, support relatives of impaired
patients, and integrate better valuable work force
into the society

In Europe, migration is tradition, and this is not
free of challenges. Especially in the case of care,
migrants, often face a double challenge: (i) not to
speak the language and not to be acquainted with
the culture of the resident country, and (ii) be
unfamiliar
with
the
care
and
health
administrations of the country.

Results
• An integrated knowledge-based information
agent platform
• Standalone modules or services, e.g. speech
synthesis, face and gesture generation, etc.
• Modules provided under commercial, open
source or freeware licenses

Contact
If you want to be informed or get involved with
the progress of the project, please contact:
• dialogue management layer: assesses the
content of the move and plans agent reaction
• information search layer: searches information
• communication layer: selects and coordinates
the different modi

KRISTINA
Topics and Results

automatic speech recognition
face and gesture recognition
semantic reasoning
virtual agent

Leo Wanner: leo.wanner@upf.edu

www.kristina-project.eu

H2020-RIA-645012
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Concept
KRISTINA will advance the state of the art in
dialogue management, multimodal (vocal, facial
and gestural) communication analysis and
multimodal communication.

Overall goal
KRISTINA will research and develop technologies
for a human-like socially competent and
communicative agent that is run on mobile
communication devices and that serves for
migrants with language and cultural barriers in the
host country as a trusted information provision
party and mediator in questions related to basic
care and healthcare.
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KRISTINA Factsheet
KRISTINA

KRISTINA at a glance
a Knowledge-based infoRmatIon agent
with Social compeTence and human
INteraction cApabilites

Project Coordinator
Universitat Pompeu Fabra, Spain
Leo Wanner
Tel. +34 93 542 22 41

Objectives

Email: leo.wanner@upf.edu
Project website: http://www.kristina-project.eu
Duration: 01/03/2015 – 28/02/2018
Type of Action: RIA
Total Cost: € 3.633,801
EC Contribution: € 3.633,801 €

KRISTINA addresses the following objectives:
o Dialogue management in culture-specific contexts.
o Vocal communication analysis in noisy and emotionally
charged contexts (Arabic, Polish, Turkish).
o Culture-specific mimics and gesture analysis.
o Web-oriented search of medical information.
o Semantic representation and reasoning over
knowledge spaces in the context of dialoguing.
o Generation of integrated expressive multimodal and
multilingual communication.
Use Cases
KRISTINA will validate the developed technologies through
two different use cases:
1) In a geriatric context, assisting the interaction with (a)
elderly migrants with Turkish background and with
their relatives, and (b) care personnel with Polish
migrant background.
2) In a healthcare centre context, providing (a)
communication with North African migrants attending
a medical centre, and (b) information to North African
migrants in a home setting.

Partners
Universitat Pompeu Fabra
Center for Research & Technology Hellas
Universität Augsburg
Almende BV

Impact

Vocapia Research

KRISTINA will achieve the following impacts:
1) Improve multilingual speech processing.
2) Lead an important minority of citizens out of isolation.

Universität Tübingen
Universität Ulm
Sociedad Española de Medicina de Familia y
Comunitaria
Deutsches Rotes Kreuz, Tübingen

In Europe, migration is tradition, and this is not free of
challenges. Especially in the case of care, migrants, often
face a double challenge: (i) not to speak the language and
not to be acquainted with the culture of the resident
country, and (ii) be unfamiliar with the care and health
administrations of the country. To overcome these
challenges, KRISTINA will research and develop
technologies for a human-like socially competent and
communicative agent that serves for migrants with
language and cultural barriers in the host country as a
trusted information provision party and mediator in
questions related to basic care and healthcare.

Outcome
The final outcome of KRISTINA includes:
1) The final KRISTINA virtual agent.
2) Research modules and services (e.g. speech synthesis,
semantic reasoning, face and gesture recognition),
under commercial, open source or freeware licenses.
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Standard Press Release

[NAME OF THE PARTNER] participates in New H2020 Project on overcoming communication
challenges for immigrants.
In Europe it is a fact that human migratory flows are on the rise. This is not free of
challenges. People who emigrate to another country are often faced, either because they do
not speak the language well enough or because they do not have enough knowledge of the
culture of the country or because they are not familiar with the administrative procedures of
the country of residence, with problems of health care, isolation, or lack of employment
opportunities, difficulties due to a lack of effective communication.
To deal with these challenges from a technological aspect, on 19 and 20 March, at UPF’s
Poblenou campus the kick-off meeting of the European project KRISTINA (A KnowledgeBased Information Agent with Social Competence and Human Interaction Capabilities) was
held. The project, which lasts three years, belongs to the Leadership in enabling and
industrial technologies initiative of the EU Horizon 2020 programme. KRISTINA is
coordinated by Leo Wanner, ICREA researcher at the Department of Information and
Communication Technologies (DTIC) at UPF and director of the Natural Language Processing
Research Group (TALN).
The main goal of the KRISTINA project is to study and develop technologies to help
immigrants become socially competent and communicate in the language of the country of
residence by means of mobile communication devices. The idea was especially devised so
that these people can overcome the language and cultural barriers of the host country,
particularly with regard to issues related to basic and health-related information.
The project will mainly involve research into dialogue management, the analysis of oral,
facial and gestural communication, and multimodal communication. The validity of the
technology developed will be assessed by means of two pilot phases among different user
types.
The first pilot case will consist of evaluating the technological agent in two stages; first, the
evaluation of natural communication in the elderly population of Turkish origin in a context
of geriatrics and dependency, and second, in a group of carers of Polish origin who work
with people with dementia in Germany.
The second pilot case will evaluate the information that North African immigrants have on
the health care system of their country of residence; specifically those established in the
cities of Barcelona and Malaga. The project software will provide information in the user’s
native language (in this case Arabic) on crucial topics to their health, such as medical
practices at their disposal, sexual and reproductive health, and mental health, among others.
In the project, whose total budget is around €3.6 million, [XXX PARTNER] participates, with
[research activities on xxx, being responsible for xxx]. The consortium comprises 9
participants in total, coming from different universities and research organisations:
Universitat Pompeu Fabra, Centre for Research and Technologies Hellas-Information
Technologies, Universität Augsburg, Almende BV, Vocapia Research, Universität Tübingen,
Universität Ulm, Sociedad Española de Medicina de Familia y Comunitaria, and Deutsches
Rotes Kreuz in Tübingen.
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List of conferences and events

Scientific/ Academic conferences
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

International Conference on Multimedia Modeling (ICMM), 4-6 January 2016, Miami,
USA.
International Workshop Series on Spoken Dialogue Systems Technology (IWSDS),
Expected date: January 2016, Singapore.
30th AAAI Conference on Artificial Intelligence (AAAI), 12-15 February 2016, Phoenix,
Arizona, USA.
9th ACM International Conference on Web Search and Data Mining (WSDM), 22-25
February 2016, San Francisco, CA, USA.
19th ACM Conference on Computer-Supported Cooperative Work and Social
Computing (CSCW), 27 February – 2 March 2016, San Francisco, California, USA.
26th International Conference on Computational Linguistics (COLING), Expected date:
March 2016, Osaka, Japan.
21st ACM Conference on Intelligent User Interfaces (IUI), 7-10 Mar 2016, Sonoma,
California, USA.
38th European Conference on Information Retrieval (ECIR), 20-23 March 2016, Padua,
Italy.
41st IEEE International Conference on Acoustics, Speech and Signal Processing
(ICASSP), 20-25 March 2016, Shanghai, China.
15th International Conference on Principles of Knowledge Representation and
Reasoning (KR), 25-29 April 2016, Cape Town, South Africa.
International ACM Conference on Human-Computer Interaction (CHI), 7-12 May
2016, San Jose, CA, USA.
American Geriatrics Society Annual Scientific Meeting (AGSASM) 19 – 21 May 2016,
Long Beach
10th Language Resources and Evaluation Conference (LREC), 23-28 May 2016,
Portorož, Slovenia.
119. Deutscher Ärztetag, 24 – 27 May 2016, Hamburg.
The 5th International Workshop on Spoken Language Technologies for Underresourced Languages (119. Deutscher Ärztetag, 24 – 27 May 2016, Hamburg.
), Expected date: May 2016.
8th Speech Prosody Conference, 31 May – 3 June 2016, Boston, Massachusetts, USA.
Conference of the North American Chapter of the Association for Computational
Linguistics – Human Language Technologies (NAACL HLT), 12-17 June 2016, San
Diego, California, USA.
29th IEEE Conference on Computer Vision and Pattern Recognition (CVPR), 26 June –
1 July 2016, Las Vegas, Nevada, USA.
25th International Joint Conference on Artificial Intelligence (IJCAI), 9-15 July 2016,
New York City, New York, USA.
18th International Conference on Human-Computer Interaction (HCI), 17-22 July
2016, Toronto, Canada.
54th Annual Meeting of the Association for Computational Linguistics (ACL), 7-12
August 2016, Berlin, Germany.
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•
•
•
•
•
•
•
•

European Conference on Artificial Intelligence (ECAI), 29 August - 2 September 2016,
The Hague, The Netherlands.
Interspeech Conference, 8-12 September 2016, San Francisco, California, USA.
International Conference on Text, Speech and Dialogue (TSD), 12-16 September
2016, Brno, Czech Republic.
Conference on Empirical Methods in Natural Language Processing (EMNLP), Expected
date: September 2016, Austin, Texas, USA.
14th European Conference on Computer Vision (ECCV), 10-16 October 2016,
Amsterdam, The Netherlands.
15th International Semantic Web Conference (ISWC), 16-20 October 2016, Kobe,
Japan.
20th International Conference on Knowledge Engineering and Knowledge
Management (EKAW), Expected date: October – November 2016.
23rd International Conference on Pattern Recognition (ICPR), 8-11 November 2016,
Cancun, Mexico.

Industrial events and conferences
For the time being, a list of representative industrial events will be compiled during the first
face of the project in order to be able to efficiently distribute information on KRISTINA
among industrial parties when the first prototypes of KRISTINA will be in place.
Among the targeted industrial events, especially CeBIT Global Conferences, 14-18 March,
Hannover, Germany will be targeted.
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List of relevant journals

Topic and related WPs

Relevant Journals

Dialogue Management (WP2)

Human Computer Interaction
ACM Interactions
ACM Transactions on Computer Human Interaction
Advances in Human-Computer Interaction
Artificial Intelligence
IEEE Transactions of Affective Computing
Speech Communication
Computer, Speech and Language
Journal of Pragmatics
Speech Communication
IET Signal Processing
Journal of the Acoustical Society of America
Computational Linguistics
Transactions of ACL
Computer, Speech and Language
IEEE/ACM Transactions on Audio, Speech and
Language Processing
Natural Language Engineering Journal
Knowledge-Based Systems
Artificial Intelligence
Lingua
Language
Computer Vision and Image Understanding
IEEE Transactions on Pattern Analysis and Machine
Intelligence
International Journal of Computer Vision
Pattern Recognition
IEEE Transactions on Affective Computing
Brain Informatics
Applied Artificial Intelligence
IEEE Transactions on Affective Computing

Speech and Text Analysis and
Synthesis (WP3, WP6)

Computer Vision (WP3)

Human-computer Interaction
(WP3, WP4,WP6)

Ontology Design, Inferences
and Reasoning Processing
(WP5)

Web Semantics
Semantic Web
Journal of Biomedical Semantics
International Journal of Metadata
Semantics and Ontologies
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Social Networks (WP5)

Virtual Character / Humanoid
Development (WP6)

Indexing and Retrieval (WP5)

Basic / Geriatric and Healthcare
(WP8)

IEEE Computer Society Special Technical
Community on Social Networking
Data Mining and Knowledge Discovery
Computers and Graphics
ACM Virtual Reality
ACM Computers in Entertainment
IEEE Emerging Technology
Information Retrieval (IR)
IEEE Transactions on Knowledge and Data
Engineering (TKDE)
ACM Transactions on Database Systems (TODS)
ACM Transactions on Information Systems (TOIS)
International Journal of Intercultural Relations (IJIR)
Journal of the American Geriatrics Society (JAGS)
Journal of Gerontology
Journal of the American Directors Association
(JAMDA)
Atención Primaria
Noticias SemFYC
WONCA News
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